GLOSSARY OF KEY PORTAL TERMS

	TERM
	DEFINITION

	Browser
	A browser is an application program that is installed on your computer that provides a way to look at and interact with all the information on the World Wide Web. The word "browser" seems to have originated prior to the Web as a generic term for user interfaces that let you browse (navigate through and read) text files online. The two most common knows browsers are Netscape Navigator and Internet Explorer (IE)

	World Wide Web (WWW) or web
	The World Wide Web is the universe of network-accessible information 

	Internet
	The mother of all networks (that connects computers around the world via the TCP/IP protocol).  First developed by the US military in 1969 and now used more or less for free by 670 million people worldwide to access 3.1 billion web sites; research, buy and self-serve stuff (through a browser interface)

	Intranet
	Just like the Internet, but sits internally and instead of worldwide information and ‘things to self-serve’ it provides internal information and self-service… Acts just like an Internet in bringing together people, making the ‘internal world’ smaller, speeding up communication, putting people in control, enabling self-service, and enabling consolidation & collaboration between groups

	Extranet
	That part of an Intranet, securely exposed over the internet – allowing partners, suppliers and employees to access selected information and applications from outside the organisation, using any kit with an internet connection. 


	(Intranet) Portal
	An intranet who knows who you are, what you do and what you need.  As such, a vast improvement on a traditional intranet.  Your door onto your organisation’s information and applications, with your own personal key. 


	Content
	Information which is provided through the Portal and held in a central place across the company.

	Portlets / Gadgets / Parts
	Essentially, little applications of varying complexity, that can sit on the portal and can perform a variety of functions or tasks – such as People finder, Links, and News.

	Content Management System (CMS)
	This is the generic term for a system where content can be managed, for instance new information released on the site. The use of a CMS allows the business to take responsibility for the maintenance of content, rather than there be a reliance on technical support groups such as IS.

	Personalisation
	The ability for Portal users to customise the content and applications to their job role and/or personal preference.  One of the key benefits of a Portal over more traditional intranets (as each user is registered)

	Taxonomy
	The classification of information in an ordered system that indicates natural relationships. Division into ordered groups or categories.

	Keywords
	Words that can be used to identify the content of a document.

	Metadata
	Data giving information about content e.g. author, expiry date, and keywords.

	Workflows
	A process or series of tasks within an application (or CMS), including the various steps required before content can be released to live – such as creating, editing, and approving content.

	Communities
	A work area that allows a defined group of individuals with common goals and interests to see information and tools relevant to that goal or interest.   Typically contains both content and portlets.

	Collaboration
	In Portal terms, generally the provision of “members only” areas for working together on documents, participating in on-line discussion groups, tracking completed tasks and sharing a calendar.

	Single sign-on
	A session/user authentication process that permits a user to enter one name and password in order to access multiple applications.

	Metadirectory
	The ‘mother of all directories’ and central store for user details.  Used to ensure employees, agency and contractor staff are all gathered together in one place.  Used for provisioning of portal accounts and with the useful side effect of providing data for self-service white pages and yellow pages applications.  Utlimately, the bedrock for creation of all workflows and approval / authorisation loops in applications on the portal.


